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OBJECTIVE: H i:

e To ensure adequate medical insurance is provided for employees of the company and their families.
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e To provide access to professional, medical facilities for employees.
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APPLICATION: % FH :

Managers should ensure wherever possible that staff are given their regular off-days and normal breaks. Staffs
who are over-tired become run-down and more prone to sickness, accidents and absence.
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All hotels should have a copy of their Workmen’s Compensation which must comply with the Labor Laws.
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A control facility using the Medical Clinic (where applicable) is to be put in place such as a Clinic Visit
Authorization Form; this would obviously not be required for emergency or serious case.
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Due to considerable cost of private clinics the message must be made very clear to staff on the procedure to
follow and the approved Doctor / Clinic to use in the event of an emergency during weekends and at night.
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STATEMENT OF POLICY
B

MEDICAL HEALTHIZE ST B4

1. Inline with our commitment to the wellbeing of its employees and their families, medical facilities and cover
will be an integral part of the conditions of employment.
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2. In hotels with over 200 rooms, a permanent Medical Clinic will be established providing a daily service at pre-
determined set times.
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3. The clinic must be manned either by a qualified nurse or a General Practitioner.
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4. In hotels under 200 rooms a specific House Doctor should be appointed for staff to visit if necessary.
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5. All hotels will select an approved 24 hour Government clinic that is to be used by staff in an emergency.
Staffs that use a different private clinic will not be entitled to reimbursement.
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6. Medical Insurance is provided for Key Personnel categories A, B, C and their spouse and children for
personnel on married status.
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ACCIDENT AND LIFE INSURANCE % #M3[: & N\ 75 ([

7. We will provide Accident and Life Insurance cover as follows;
Personnel A, B, Cis entitled to cover whilst on-duty and off-duty in any country. Life insurance will equal
36 months salary.

Skilled Personnel are entitled to Workmen’s compensation for themselves, when on-duty only
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